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+ Cubyn

Incidents (1/5)

Category

Parcel

Not
Delivered

Case

Marked as lost

by carrier

Variant

Parcel is advalorem
Case
Not delivered

Variant

Parcel is not advalorem

1 BParcel is domestic

@Parcel is international

I BParcel is domestic

@Parcelis international

Reported before 30
days after parcel
creation

Not delivered before
promise + 10 days

Not delivered before
promise + 14 days

Not delivered before
creation + 30 days

Not delivered before
creation + 90 days



+ Cubyn

Incidents (2/5)

Category

Carrier

Contestation

Reminder

Proof of delivery should
be purchased

Case

Availability in pick up point

contested

Case

Order
delivered but
not received

Variant

Value is <150€

Variant

Valueis 2150€

Attestation on
honour is required

Attestation on
honour is required

Proof of delivery is weak

POD is strong,

police report required

Reported before 14
days after the

availability at pick up

point

Reported before 14
days after delivery

Reported before 14
days after delivery

Reported before 28
days after delivery



+ Cubyn

Incidents (3/5)

Category

Unsatisfying

Delivery

Case

Delivered
damaged

Case

Inversion

Case

Incomplete
parcel

Requirement

The pictures provided proves the culpability of

Cubyn in the damages

Variant

Valueis <150€

Variant

Value is 2150€

A police report is requirg

Reported before 14
days after delivery

Reported before 14
days after delivery

Reported before 14
days after delivery

Reported before 28
days after delivery



+ Cubyn

Incidents (4/5)

Category

Carrier Return

Case
Order is declared lost by carrier

Case
Order is not delivered

Case
Order is damaged

Case

Inversion

Case

Incomplete delivery

Reported before 60
days after creation

Not delivered for 60
days after creation

Automatically
detected at inbound.
Part of stock
shrinkage.



+ Cubyn

Incidents (5/5)

Category

Recipient

Return

Case
Order is declared lost by carrier

Case
Order is not delivered

Case
Order is damaged

Case
Inversion

Case
Incomplete delivery

Reported before 30
days after recipient

shipping
Not delivered for 30

days after recipient
shipping

Not applicable



+ Cubyn

Certificate on honour

Asked to prove recipients goodwill and enforce agreements with our partners in
case of suspected fraudulent behavior.

STEP 1
Download the template by clicking here

STEP 2
Ask your customer to fill and sign it

STEP 3
Join it with your claims

Availability contested in Delivery contested, Incomplete delivery,
pick up point Value <150€ Value <150€

+> Cubyn

CERTIFICAT DE NON-RECEPTION D'UNE COMMANDE ET
ENGAGEMENT DE REFUSER LA LIVRAISON

Nom du

Adresse

Code Postal :

Ville

Nom du marchand

Numéro de commande :

Numéro de sunvi Cubyn (commence par CUB et st Sul de 8 Chiffes) : .............................

Numéro de suivi

concemé

Je certifie sur Thonneur que je n'ai pas requ la commande mentionnée -

= Le colis est marqué "livré" mais je n'ai jamais signé le bon de livraison ou foumi d'éiéments
permettant la livraison (code).

5 Le colis est déclaré "perdu” par le transporteur.

Je m'engage sur Mhonneur a refuser le colis si le transporteur a tenté de le livrer malgré tout.
Si jamais je recois le colis, je m'engage & le dire au marchand et & retourner le colis sous 5
jours avec l'étiquette de retour remise par le marchand,

DO, Bl P
Signature


https://help.cubyn.com/hc/fr/article_attachments/8475374646173/CERTIFICAT_DE_NON-RE_CEPTION_D_UNE_COMMANDE_ET_ENGAGEMENT_DE_REFUSER_LA_LIVRAISON.pdf

+ Cubyn

Police Report

Asked to prove recipients goodwill and enforce agreements with our partners in
case of suspected fraudulent behavior.

For all case requiring police report,
you have an extended deadline to give you the time
needed to provide it.

Delivery contested, Incomplete delivery,
POD is strong, Value 2150€ Value 2150€

Pre-fill a police report online by clicking here



https://www.pre-plainte-en-ligne.gouv.fr/
https://www.pre-plainte-en-ligne.gouv.fr/

+ Cubyn

Proof of deliveries

Provided by the selected carriers for each delivery.
Directly available in-app or by creating a support ticket to our team.

Proof of delivery is purchased but unavailable Proof of delivery is signed manually

Proof of delivery mentions being delivered without

Proof of delivery is sighed electronicall
signature of any kind ylissig y

Proof of delivery mentions generic messages like The list is not exhaustive and might change based on
“BOX", “BAL", ... proof of delivery provided by carriers in the future.



+ Cubyn

24

Home
Inbounds

Inventory

Errors o
Returns
Apps
Claims @
Tracking experien,

Account

test notif 2

testNewNotif

test advalo

00000006

00000013

00000001

test FR more than...

test 2

Report an incident

From your Orders, click on Actions, then select Report a claim

CUB158922533

CUB142254859
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CUB119917478

CUB119879068
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test newnotif
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DEMO GENERATE RETURN LABEL

clear chrystal

Robin Dubois

test 5 test 5

test 2 test 2
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FR
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FR
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Standard

Standard

Standard

Standard

Express

Standard
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Show more details
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Report a claim
Ask for support
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